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WELCOME TO THE FAMILY 
OXANDA EDUCATION IS PROUDLY AUSTRALIAN FAMILY OWNED AND OPERATED.  
WE THANK YOU FOR ENTURSTING US WITH THE CARE AND EARLY EDUCATION OF THE MOST PRECIOUS 
MEMBERS OF YOUR FAMILY AND WE LOOK FORWARD TO PARTNERING YOU WITH THE VERY BEST 
OPPORTUNITIES, JOYFUL MEMORIES AND A POSITIVE PATHWAY THAT WILL SUPPORT THEM FOR LIFE.  

 

Your children will enjoy: 

• An inspired early education curriculum set within 

long day care hours 

• Nutritious meals prepared daily on-site including 

breakfast and late afternoon tea* 

• Extensive co-curricular program including classes 

such as- language, swimming, fitness, creative 

movement, yoga, forest school, horticulture and 

sustainability* 

• Richly resourced learning spaces including the latest 

education technology 

• An extensive Pre-School/Kindergarten Program and 

school-readiness curriculum focusing on literacy and 

numeracy, language, science and social skills 

• Parent App providing daily updates and photos of 

your child’s learning journey 

• Nappy Service* 

• Air Conditioning 

Please take the time to read through this handbook as it 

will give you and insight into the philosophy, goals and 

routines of our centre. It will also outline our policies and 

aid in the smooth transition of your child into the centre.  

Our teaching teams are always available to discuss any 

questions or respond to any concerns you may have 

during the orientation process and beyond. Please feel 

free to approach any of the team at your centre at any 

time.  

 

 

 

 

 

 

*Services vary at each centre. Please contact your Centre Manager for further details 

“Oxanda Education is passionately 

committed to creating the 

foundation blocks for active 

learning, self-confidence, friendship 

and fitness for life.  

Your child’s first five years are the 

most impressionable. Together let’s 

make those first impressions count.” 

 

Nancy and Adrian Fonseca 
Founders, Oxanda Education 

Your text here 
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YOUR CHILD’S HOME AWAY 

FROM HOME 
IMAGINE AN EARLY LEARNING CENTRE THAT SOOTHES YOUR SENSES, IGNITES YOUR IMAGINATION 
AND IMMERSES YOU IN AN AMAZING NEW WORLD OF FRIENDSHIP, DISCOVERY AND FUN. 

 

Oxanda’s state-of-the-art learning and play spaces 

are professionally designed to provide a calming 

and supportive environment that naturally 

encourages children to take their first independent 

steps with confidence and joy.  

Our spacious indoor and outdoor environments are 

purposely designed to support our curriculum, and 

increase children’s engagement through 

permanent learning areas, interactive technology 

including smart-boards, as well as discovery zones 

that aim to inspire curiosity, creativity and natural 

inquiry. 

SETTLING IN 

Our first priority is that your child enjoys a seamless 

transition from home-life into our Centre. In order 

to achieve this, we tailor our “transition program” 

according to your child’s individual needs so that 

we may provide them with a consistent routine and 

high level of care.  

Our professionally trained and Qualified teaching 

teams play an active role in this process, by 

gathering information from you ahead of time so 

that we are fully prepared to meet any special 

requirements or expectations that you and your 

child may have. Upon arrival you will be welcome 

by a primary educator who will assist you and your 

child to get comfortable. They will also help to 

alleviate any feelings of uncertainty or anxiety that 

may arise. 

In addition, we have developed a buddy system, 

where your child will be paired with another child 

who shares similar interest or traits. This is a great 

way to develop friendships and to help each new 

child feel instantly included and connected with 

their peer group. 

We understand that the initial separation period 

can be equally unsettling for parents, and so we 

encourage you to spend time with your child in the 

centre and get to know the teaching teams so that 

you both feel relaxed and comfortable. You are 

more than welcome to call us during the day to 

check on your child’s progress, and we will contact 

you directly If any issues arise.

“The facilities are just like 

home. Beautiful natural setting 

that make you feel so calm. 

Aiden had separation anxiety 

from the age of two but here at 

Oxanda he walks himself into 

the room and straight into the 

educator’s arms” 

L.Shaw 
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‘WITH’ 

Wisdom  –  Integrity  –  Trust  –  Honesty 

Leading with purpose comes from a strong set of 

underlying values.  Values drive decisions but also 

act as the springboard from which we evaluate any 

future direction. 

Oxanda Education uses a metaphor of ‘WITH’ to 

highlight the spirit of our philosophy but also to 

communicate our core values.  WITH is an 

expression to be amongst, alongside, involved and 

around others.  We approach all our interactions 

with this in mind: WITH children, WITH families, 

WITH teams and WITH community. 

 

 

 

 

 

 

 

 

 

  

MISSION 

________________________________ 

 

“IGNITING THE SPIRIT OF 

LEARNING” 

WITH 

CHILDREN 

WITH  

FAMILIES 

WITH  

TEAMS 

WITH  

COMMUNITY 
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“IGNIGHTING THE SPIRIT OF 

LEARNING” 
We are committed to achieving excellence in every area 

of our service. We believe deeply in the power of learning 

as the ignition switch to building a culture that lives and 

breathes this mission. Learning transforms not only the 

individual person but also those around that person and 

ignites a spirt of change. A partnership between what we 

once knew and what we now know begins to influence the 

way we move forward. 

It is said that “learning is a consequence of thinking” and 

as such cultivating a rich climate of thinking., exchange, 

and reflective practice is a high priority. Creating safe 

environments for children. Families and our community to 

share their points of view continue to build into a spirit of 

dialogue and collaboration. 

Learning is part of a cycle of inquiry that is driven by a 

curiosity and desire to strengthen and build on what we 

already know or do. It involves questioning, investigating, 

researching, practicing, evaluating and persisting. 

Learning takes time, Patience and willingness. We strive 

to inspire the positive foundations and mindset of a life-

long learner with every child. 

Creating optimal conditions for learning is the ignition 

switch. Conditions such as learning communities, 

consultation, shared decision making, and reflective 

practice create structures where innovation and 

excellence breed. We want to empower our children, our 

families, our teams and our community in ways that 

motivate and inspire excellence in early childhood 

education and care.  

WITH CHILDREN 

Children come first as teaching teams recognise the 

uniqueness of each child. By acknowledging the decisions 

regarding the children’s identity, abilities and strong 

sense of wellbeing we create confident communicators 

and involved learners. From a place of wellbeing children 

thrive as active learners in a context where play is 

safeguarded. Teaching teams intentionally create 

learning environments that extend, enrich and 

strengthen interests of each individual. All children learn 

differently and as such we are responsive to this, 

recognizing the uniqueness of each child. We view 

children, families and communities as one whole, 

embedding a holistic approach to the decision making 

around learning.  

WITH FAMILIES 

We actively recognise the valuable role of parents as 

children’s first teachers. Understanding and respecting 

families values and beliefs underpins a partnership 

approach.  Partnerships with families involves establishing 

a community, where both children and families know they 

belong and make a valuable contribution. 

WITH TEAMS 

Our teams are guided by the National Regulations, 

National Quality Standards and Approved Learning 

Frameworks. We engage in regular professional learning 

so that our pedagogy is current and forward thinking. Each 

of our teaching teams reflect their own learning 

communities, where an individualised approach to 

partnerships and pedagogy is evident.  We embrace 

diversity and seek a strong cultural competence amongst 

our teams. Our approach to the educational program 

honours first nation people as well as our local community 

context. 

WITH COMMUNITY  

We instil a strong sense of community spirit and engage 

regularly with our local communities. Involving our 

community within the educational program means we are 

able to meet the needs of all children and families in ways 

that reflect our local context. The experience of 

community makes a measurable difference in our overall 

feeling of belonging, well-being and health.  Being 

connected to community can deepen and refine our sense 

of place.  We support and acknowledge each person’s 

active citizenship through our variety of community 

initiatives. 
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HOW CHILDREN LEARN 
Children are born with a natural curiosity and wonder 

and are keen investigators. In their quest to understand 

and seek meaning we arrange learning environments, 

materials and events that foster this natural desire to 

inquire. We believe in the importance of providing 

environments where children: 

• Can access real tools 

• Can research and investigate their theories 

• Be actively involved 

• Have choices and solve their own problems 

• Be involved in decisions 

• Have autonomy 

• Can take risks (socially, intellectually and 

physically) whilst being supervised- this 

includes being and active part of risk 

assessment procedures in age appropriate 

ways. 

DOCUMENTATION OF LEARNING 

Each studio designs a group program, which is based on 

current interests at the time. Various curriculum areas 

and expressive art mediums are integrated as each 

project is explored with the group. The studio project is 

documented in large books and is available for both 

children and families to engage, reflect and revisit 

throughout the term. Sometimes there are spontaneous 

projects that happen, and these are led by various 

teaching teams on interests of the child/children.  

Through a range of strategies, the teaching team 

support, extend and challenge children’s learning, 

thinking and development as they engage with new 

concepts, persist with difficulty and master new 

understandings. This process is important and offers 

insight into how each child approaches learning.  

This process is captured through individual learning 

stories, group learning stories and anecdotal 

assessments, which highlights the skills, knowledge and 

dispositions each individual child demonstrates.  

Families are invited to collaborate on learning goals for 

their child at the commencement of each year, these are 

evaluated with you and your child on a regular basis 

throughout the year also. 

We invite you to access the parent communication 

strategy which offers further details about the range of 

communication channels we document and share with 

you. 

 

 

 

 

 

 

 

 

“The Children are learning in a 

caring, engaging environment 

and the extracurricular activities 

for the children are outstanding. 

They talk about letters, shapes 

and numbers and there is a lot 

of stimuli in the room to 

encourage the learning process 

 
K. Pitts 
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FROM NURSERY TO UNIVERSITY 
OXANDA CHILDCARE CENTRES PROVIDE SO MUCH MORE THAN A MINDING SERVICE FOR YOUR 
CHILDREN. OUR INNOVATIVE, PLAY-BASED CURRICULUM IS GEARED TOWARDS PROVIDING YOUR  
CHILD WITH A SOLID LEARNING FOUNDATION AND SEAMLESS TRANSITION FROM NURSERY  
TROUGH TO THE FORMAL SCHOOL ENVIRONMENT AND BEYOND.  

0-2 YEARS 

Our ultimate goal is to provide you and your baby with the 

most positive home-away-from-home experience. We 

achieve this by partnering closely with you to provide your 

child with an individual care program that ensures their 

comfort, security and meets every development need. 

Xavier was enrolled at 6 months old. I feel at ease knowing 

that he is experience new things every day and is surrounded 

by teaching teams that are able to support him with  

cuddles when he needs a little extra comfort.  

It is easier for me to go to work knowing he is safe and cared 

for with the teaching teams at your centre. 

A Cox 

 

2-3 YEARS 

Your child’s cognitive, language and social skills will be 

supported and actively developed through imaginative play, 

discovery play spaces and enquiry-based activities. Basic 

numeracy and literacy skills begin to emerge through play-

based learning activities. A free-flowing indoor-outdoor play 

space will help support your child to make choice and take 

their first independent steps with confidence. 

Scarlett’s vocabulary and enunciation have developed to an 

impressive level within a matter of weeks.  

Plus, as a result of activities undertaken at Kindy, Scarlett 

has learnt behaviours which enrich and support our home 

life.  

K Kendrick 

 

 

 

 

 

 

 

 

3-4 YEARS 

Our primary aim in this age group is to encourage your 

children’s independence and self-help skills, while igniting 

their innate love of learning, exploration and discovery. Our 

teaching teams will work closely with you to help foster your 

child’s interests and strengths, so that they learn and 

develop in a style that helps them achieve their highest 

potential. 

It’s been an amazing journey. Aiden loves sport and science 

and he always comes home talking about the exciting new 

thing he discovered that day. Also, he now knows his 

alphabet, numbers and days of the week, plus he can  

write his name. It’s amazing how quickly he is learning 

 and the best part for me is that he loves it. 

L White 

 

KINDERGARTEN/PRESCHOOL  

Oxanda prides itself on delivering an inspired kindergarten/ 

pre-school curriculum designed to develop academic 

competence, creative problem solving, decision-making 

skills, independence and a passion for learning that will 

enable every child to progress positively into their next stage 

of formal schooling. 

Lead by university qualified teachers, our Kindergarten 

/Preschool program is conducted within a dedicated studio, 

rich in educational resources and interactive learning 

technology including smartboards. The holistic curriculum 

flows seamlessly from the Pre-Kindy studio, enabling our 

children to embrace formal learning through play, discovery 

and friendship. 

I have been both amazed and delighted as to how much 

Mitchell has learnt since beginning the Kindergarten 

Program. The teachers are fabulous and engage with all the 

children in such a positive and encouraging manner.  

I know Mitchell will begin school next year feeling well 

equipped to cope with being educated in such a manner that 

empowers him and helps him grow as a little boy. 

N Summerville 
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INSPIRING OUR CITIZENS OF 

TOMORROW 
AT OXANDA WE ARE DEDICATED TO HELPING CREATE RESPONSIBLE AND CARING NEW LEADERS OF THE 
21ST CENTURY. 

As such, we have incorporated a range of community-based 

projects into our curriculum, that are designed to nurture 

personal qualities including empathy, integrity, respect, 

responsibility and tolerance.  

KINDY OF KINDNESS 

Each Oxanda centre runs a unique Kindy of Kindness program 

within their local community. Initiatives may include visits to 

aged care facilities, baking for the local emergency services, 

or fund-raising projects to assist neighbouring charity groups. 

In addition, the Oxanda Kindy of Kindness supports national 

events across all of our services, including the Nappy 

Collective, children’s book collections in support of literacy 

programs for disadvantaged and Aboriginal and Torres Strait 

Islander children, The Pyjama Foundation, as well as local 

Christmas Appeals.  

FOREST SCHOOL 

Lead by our Teaching teams, this internationally renowned 

program enables children to freely explore and experience 

the wonders of nature while developing a strong sense of 

respect and understanding for our environment and the 

importance of its sustainability. 

During school terms the children are taken regularly to a 

National Park or nearby woodland area, where they are able 

explore freely, under the discreet observation of our teaching 

teams. This richly resourced ‘natural studio’ offers children 

the unique opportunity to foster invaluable life skills including 

resilience, leadership, independence and creative problem 

solving, while forging a deep and personal connection with 

their natural environment.  

COMMUNITY CONNECTIONS 

While the saying ‘it takes a village to raise a child’ may have 

become a cliché, the meaning behind this statement, is one 

that we deeply value and strive to uphold. 

By forging strong community ties, we enable our children to 

develop a deep sense of belonging and connection to the 

world around them, construct an understanding of how 

society works, and begin to recognise and respect the shared 

values that unite us. 

We achieve these important objectives by immersing our 

children in a wide range of community initiative including 

local excursions, participating in and contributing to 

community events as well as inviting community members 

and organisations into our centres on a regular basis. 

Importantly, we recognise, celebrate and embrace cultural 

diversity and inclusion, and actively acknowledge and honour 

our Aboriginal and Torres Strait Islander peoples as the 

custodians of our land. 

Underpinning our curriculum of equity, integrity and respect 

are purposeful learning experience that embrace the 

Indigenous culture, as well as the exploration of other various 

cultural viewpoints and practices. 

SUSTAINABILITY 

At Oxanda, we understand that role-modelling sustainable 

practices is paramount to helping our children become 

environmentally aware and responsible citizens of the future. 

By taking part in daily sustainable living practices including 

recycling, composting, worm farming, energy and water 

saving, our children develop a working understanding of how 

they can play a vital role in protecting our environment. 

All of our centres take part in the national Small Green Steps 

sustainability program, and compete in regular Oxanda 

Sustainability Challenges, as well as working with local 

gardening and conservation groups to help foster a deep 

sense of community connection and care. 

TECHNOLOGY WITHIN OUR STUDIOS 

The new information age requires a different set of thinking 

skills and abilities to the past. At Oxanda we believe in 

introducing technology through our play-based approach. 

Teaching team’s role model and assist children to practice 

skills to better understand concepts through our designated 

computer programs. We ensure the safety of children by 

having preloaded software and monitor screen time to 

ensure it is only being used for educational purposes. 
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OXANDA RITUALS 
OXANDA IMPLEMENTS OUTSTANDING RITUALS AS PART OF OUR CURRICULUM. RITUALS PROVIDE 
CHILDREN WITH A SENSE OF SECURITY, IDENTITY AND BELONGING. THIS IS BECAUSE THEY ARE 
SPECIAL THINGS THAT ARE DONE TOGETHER WITH THE TEACHING TEAMS AND THEY CREATE SHARED 
MEMORIES THAT BUILD RELATIONSHIPS. 

MEAL TIMES 

Mealtimes are an important part of each day and offered 

according to the individual needs of children. Mealtimes also 

offer an important social time for young children and provide 

natural opportunities to discuss nutrition with children. 

Teaching teams support children’s independence and 

autonomy in developing their self-help skills. 

PROGRESSIVE MEALS 

Progressive meal is engaged where small groups of children sit 

together for their lunch over a period of about an hour. 

The small group experience simulates a ‘home like’ experience 

and children are encouraged to be an active part of the whole 

meal experience. This includes, setting the table, serving 

themselves and cleaning up afterwards. 

SLEEP CIRCLES/RELAXATION TIMES 

For children whom sleep they are provided a bed with sheets 

and a relaxed atmosphere. Children’s beds are typically laid 

out in a circle to provide them with an added sense of comfort 

and security. Some of our studios also have a practice of 

sleeping outdoors under a tree or in the shade.  

For children who do not sleep a relaxation period in the day is 

allocated where quiet experiences are planned. These 

experiences might include weaving, pom-pom making, yoga. 

etc. 

TEA TIME 

A cool herbal tea is made, and small groups of children are 

invited to the ritual of tea time. Sharing conversation around 

principles of gratitude and kindness are prioritised at this time. 

This ritual is often an important part of our week and serves as 

a time to ‘be still’ and mindful. 

 

ARTS PRACTICE 

Nurturing creativity translates into a ‘can do’ attitude at every 

level, where everyone-all staff, families and children- know 

they are valued, feel safe and secure and so can take risks- 

that’s what creativity is all about. Children are born 

predisposed to be creative. It is our job to nurture children’s 

creativity and allow it to flourish and find expression. When 

children are seeking relaxation, there will be opportunities for 

them to participate in arts practice for example, clay works, 

weaving and pom-pom making. 

LANGUAGE PROGRAM 

In conjunction with Early Learning Languages Australia and our 

teachers we offer our children the opportunity to embrace a 

new language. We offer fun, digital and play-based learning 

programs for preschool children that offer different language 

options- such as Arabic, Chinese (Mandarin), French, 

Indonesian, Italian, Japanese, Spanish and sign language*.  

 

 

 

 

 

 

 

 

 

 

 

 

 

*Services vary at each centre. Please contact your Centre Manager for further details 
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KEEPING OUR CHILDREN HEALTHY 
BASED UPON THE PHILOSOPHY THAT ‘HEALTHY CHILDREN ARE HAPPY CHILDREN’, OUR 
WELLBEING PROGRAMS ENCOMPASS PHYSICAL FITNESS AND STRENGTH, GOOD NUTRITION, 
PLUS THE DEVELOPMENT OF HEALTHY HABITS, WHICH HELP SET THE CORNERSTONES OF 
WELLBEING FOR LIFE. 

 

Oxanda is dedicated to helping every child 

establish life-long healthy habits, by developing 

an appreciation of good nutrition as well as 

physical strength, fitness and self-esteem. 

We accomplish this through a broad range of 

activities that can help develop gross- motor 

skills, balance and hand-eye coordination, in 

order to boost your child’s confidence and ability 

to meet physical challenges in day to day life. 

*Activities can include: 

• Yoga 

• Creative Dance and Movement 

• Foundation Sport Skills 

In addition to our dedicated physical education 

program, your child will have continuous 

opportunities to extend their fine motor skills  

 

through activities that can include threading 

beads, supervised shape cutting with safety 

scissors and writing with pens and pencils. 

SWIMMING AND WATER SAFETY* 

Oxanda is committed to putting an end to water 

related children’s fatalities for good, which is why 

many Oxanda centres participate in optional 

swimming lessons at an extra cost to parents. 

Please check with your Centre Manager to 

confirm whether your centre offers this. 

 

 

 

 

 

 

*Services vary at each centre. Please contact your Centre Manager for further details 
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FOOD FOR THOUGHT 
AT OXANDA EDUCATION, WE UNDERSTAND THAT GOOD NUTRITION PLAYS A VITAL ROLE IN 
PROMOTING A HEALTHY, HAPPY AND ALERT YOUNG LEARNER. 

Children in Long Day Care may receive 50% to 70% 

of their daily food intake whilst in care. This is why 

we have developed nutritious seasonal menus in 

line with Nutrition Australia menu planning 

guidelines, to ensure that every child receive their 

daily nutritional requirements.  

All meals are prepared fresh daily on site by our 

qualified Chefs, using only fresh, local market 

ingredients. We devote significant resources to 

allergy requirements, and we have created a 

specific food preparation area purely for this 

purpose.  

In addition, we can provide Vegetarian meals and 

can meet cultural requirements if appropriate. 

HEALTHY HABITS LEAD TO HEALTHY CHOICES 

By fostering an appreciation and understanding of 

good nutrition in the early years we are helping our 

children establish healthy habits for life. 

Collaborative partnerships with leading sports and 

nutrition professionals including the GWS Giants 

(AFL team) ensure that we are meeting the needs 

of growing bodies and minds. 

Shared mealtimes are pivotal to the Oxanda 

philosophy and ensure that our children not only 

receive optimal nutritional support but also enjoy 

the opportunity to experience new flavours and 

acquire a taste and appreciation for healthy food, 

in the company of friends. 

Additionally, as part of our Nutrition program, the 

children take part in Mini Master Chef classes, and 

enjoy ‘paddock to plate’ experiences by tending to 

our on-site fruit and vegetable gardens as well as 

excursions to local fruit markets and growers. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

SAMPLE DAILY MENU 

Morning Tea 

Seasonal Fruit Platter 

Savoury Muffins 

_______________________________ 

Lunch 

Chinese Beef and Mixed Vegetable Stir fry 

served with Brown Rice 

_______________________________ 

Afternoon Tea 

Mezze Platter 

Avocado and beetroot dips served with 

celery, carrot, cucumber and rice crackers 

__________________________________ 

Late Snack 

Assorted Sandwiches 

 

“Healthy food is provided daily 

and I appreciate that the staff 

also incorporate nutrition and 

health into daily lessons. My 

daughter’s palette has been 

expanded and she looks 

forward to growing and eating 

her own fruit and vegetables” 

N Summerville 
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WE ARE PARTNERS 
 

AT OXANDA, WE VALUE THE GREAT BENEFIT TO CHILDREN WHEN PARENTS AND TEACHING 
TEAMS WORK TOGETHER AS A COLLABORATIVE TEAM. WE THEREFORE PLACE GREAT EMPHASIS 
ON DEVELOPING AN ACTIVE PARTNERSHIP WITH OUR PARENTS, BASED ON MUTUAL RESPECT, 
OPEN COMMUNICATION AND SHARED DECISIONS IN REALTION TO THEIR CHILD. 

 

Parents are welcome to spend time in our centres 

and partake in our exciting calendar of events 

which include Christmas parties, family 

barbeques, graduation ceremonies, sports days 

and community excursions. There are also many 

opportunities to volunteer your time and special 

skills through parent-lead activities throughout 

the year. 

In addition, there are many things 
parents can do at home to help 
facilitate their child’s formal 
learning journey including: 

• Ask their children about the activities they 

enjoyed that day and explore the projects 

together at home. 

• Read memos, newsletters and information 

updates, so that they can discuss and prepare 

for upcoming events at the centre. 

• Forge positive, collaborative relationships 

with their children’s teaching teams that are 

built upon mutual trust and respect. Children 

succeed when there is an open and 

harmonious exchange of information 

between their home and their centre 

 

 

 

 

 

 

 

 

• Exchange ideas and new developments 

relating to their child’s special interests, 

talents and hobbies. We can then focus 

and tailor the child’s learning experiences 

to their areas. 

• Inform the teaching teams about 

changes which may affect the child’s 

mood or demeanour. For example, a 

seriously ill grandparent, a house move 

or changes to your work or family 

situation. 
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COMMUNICATION IS KEY 
 
 
PARENT PORTAL- EDUCA 

Thanks to the mobile parent application, Educa, 

we are able to provide you with regular 

communication about the centre.  

Educa is a simple, secure online tool that enables 

teaching teams to communicate with parents. 

Educa also provides opportunities for families to 

provide regular feedback direct to the teaching 

teams.  

Invitations are sent out via email so please check 

your email and accept the invitation to view your 

child’s ‘ePortfolio’. 

 

DAILY ROUTINE UPDATES 

Information relating your child’s eating, sleeping 

and toileting habits will be recorded and available 

for you to review within their studio. Within the 

studio there will be our ‘Communication Starter’ 

board. This will be updated daily with helpful 

information to assist in talking to your child about 

their day. Our teaching teams will also phone you 

directly or speak with you personally upon 

collection of your children if any issues arise that 

day. 

 

 

 
 
INDIVIDUAL LEARNING JOURNALS 

Each child has a folder which is a dedicated 

record of learning and development. This folder 

can be accessed via EDUCA at any time during the 

year. 

Our Learning Journals are for individual children 

and contain a collection of various assessments 

and documentation that reflects a child’s 

progress of development and learning. It 

provides evidence and samples of a child’s 

achievement throughout the year. For teaching 

teams, Individual Learning Journals offer an 

opportunity to reflect on an individual child’s 

efforts and achievements over time. For children 

and families, Learning Journals enable them to be 

a part of a collaborative approach where all 

contributions are welcomed and gain an insight 

and understanding of your child’s learning. 

BEHAVIOUR MANAGEMENT 

Children are encouraged to develop social skills 

that will allow them to resolve conflicts and meet 

their needs without the use of aggressive or 

destructive behaviours. Children are encouraged 

to respect themselves and others. When teaching 

teams guide a child’s behaviour, they aim to 

provide the child with clear guidelines as to why 

a behaviour is unacceptable, and then suggest 

alternative behaviours that could lead to a more 

positive outcome. 
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OUR CENTRE POLICIES 
CLOTHING AND PERSONAL ITEMS 

Upon enrolment you will be provided with a Welcome Pack, 

which includes a complimentary t-shirt and sun hat. We ask 

that you dress your child in play clothes that wash easily, so 

that your child may freely enjoy all their learning 

experiences. 

In choosing what your child should wear to the centre, 

please consider the following: 

• Your child will be working with messy materials 

such as paint, glue, mud, clay, water and sand so 

clothing must be able to stand a little wear and tear 

• Clothing must provide some protection and be 

comfortable for both indoor and outdoor 

experiences 

• Children will be climbing, running, jumping and 

swinging so they will need clothes that neither 

restrict their activity nor reduce their safety (e.g. 

Slippery shoes, long skirts are not recommended) 

• Your child will need clothes which allow for 

growing independence i.e. pants that can come off 

easily for toileting 

• Clothing and footwear should be labeled to ensure 

items are not misplaced. 

What to bring: 

• 2 Changes of clothes (additional if toilet training) 

• A spare pair of shoes 

• A pair of socks 

• One wide brim sun hat in summer and Beanie in 

winter 

• Sunscreen (if your child has allergies to generic 

sunscreen) 

• A jacket for outdoor play 

Parents of babies are required to provide all bottles (pre-

made) of formula in clearly labelled bottles. The teat of the 

bottle must be covered and bottles need to be placed in the 

refrigerator on arrival. 

Lost Property is kept for 4 weeks after which time any 

unclaimed items will be donated to charity. 

FEES 

All families are required to pay their fees two weeks in 

advance upon enrolment (this includes current week plus 

two) in order to maintain a consistent credit balance. It is 

recommended that fees be paid via Direct Debit for both 

ease and convenience. 

Whilst Direct Debit is our preferred method of payment, we 

also accept Centre Pay. Your Centre Manager will be happy 

to explain the payment methods to you and help you 

activate your account upon enrolment.  

If fees are more than four weeks in arrears, cancellation of 

care will occur and debt recovery expenses will apply. An 

administration dishonour fee will apply to any fees that 

have not been paid within the guidelines of our Fee Policy 

(this will be on top of any bank fee’s charged). 
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CHILD CARE SUBSIDY 

The Commonwealth Government helps families with 

the cost of quality child care. A family’s eligibility is 

subject to an income and activity test, which is 

administered by the Department of Human Services. 

From 2 July 2018, a New Child Care Package was 

introduced, providing more support for more families. 

The package includes a new Child Care Subsidy, which 

replaces previous Child Care Benefit and Child Care 

Rebate. The Child Care Subsidy will be paid directly to 

services. 

There are also changes to the annual cap which will 

make child care more affordable for most families. 

Three things will determine a family’s level of Child 

Care Subsidy: 

• Combined family income 

• Activity level of parents 

• Type of child care service 

Some basic requirements must be satisfied for an 

individual to be eligible to receive Child Care Subsidy 

for a child. These include: 

• The age of the child (must be 13 or under and 

not attending secondary school) 

• The child meeting immunisation 

requirements  

• The individual, or their partner, meeting the 

residency requirements 

Please see our Fee Information Sheet for further 

information. 

 

PUBLIC HOLIDAYS: 

If your child’s pre-booked day falls on a public holiday, 

the normal fees still apply and must be paid in order 

to retain your booking. 

 

 

 

 

 

 

 

WITHDRAWAL FROM THE CENTRE: 

Four weeks’ written notice is required if you wish to 

cancel your child’s regular booking. 

Failure to provide the Centre Manager with this four 

weeks’ notice will result in an additional charge of two 

full weeks fees to your final account. All accounts must 

be finalised by your child’s last day at the centre, as 

any outstanding accounts will be forwarded to debt 

collection agencies. 

 

SIGNING A CHILD INTO AND OUT OF THE 
CENTRE 

Each child must be signed in and out of the centre 

every day they attend (using tablet’s available). This is 

a legal requirement that must be followed. The 

records are used in case of emergencies and for the 

calculation of Government support payments. If a 

child is away, ill or on holidays the corresponding days 

must be acknowledged by the tablet on the next day 

of attendance by parents/guardians. 

 

Upon arrival at the centre we ask that 
you do the following: 

• Register your child’s arrival time using the 

tablets available in the foyer 

• Accompany your child into their studio or 

locate their educator 

• Please ensure to say good bye to your child 

 

Before you leave the centre, we ask 
that you do the following: 

• Come into the studio and greet your child 

• Collect your child’s belongings 

• With your child, say goodbye to the Educator 

in charge of the group 

• Register your child’s departure time using the 

tablets available in the foyer 
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ABSENCES: 

Parents are requested to phone the centre if their child is unable to attend their scheduled day for any reason. Notice is 

also required in the incidence of infectious or contagious diseases in the family.  

Families receiving the Child Care Subsidy are allocated 42 absent days for each child per financial year. These absences can 

be taken for any reason and also include Public Holidays. Once the child has reached 42 absent days, CCS is not paid for any 

further absences, unless the absences are taken for an additional reason such as: 

Illness (with a medical certificate) 

• Non-immunisation 

• Parent with rostered day off (Statutory Declaration signed by a J.P required) 

• Temporary closure of a school or pupil free days 

• Periods of local emergency 

• Court ordered shared custody 

• Attendance at pre-school 

There is no limit on the number of additional absence days a child’s family may claim provided they are taken for the 

above reasons and have documentation/evidence. 

If your child is absent the full fees still apply and must be paid in order to retain your booking.  All absences will be recorded 

and acknowledged by families. Swapping of pre-booked days does not happen. Any changes to pre-booked days needs to 

be provided in writing with four weeks-notice and approved by Centre Manager pending vacancy availabilities. 

 

HOLIDAY NOTIFICATION 

Oxanda offers a discounted rate for holiday absences, with half-price fees available for four weeks throughout the year. A 

minimum of two-week written notice must be received in order to comply with the terms of this discount, plus your family’s 

account is required to be two weeks in credit, with fees paid by direct debit. Public Holiday days may be used as part of the 

holiday discount rate period, however, these days will come out of your allocated days. 

Holiday Application Forms can be obtained from the office or downloaded from our website. If you are planning holidays, 

we highly recommend that you submit this form to your Centre Manager as soon as possible.

 

 

 

 

 

 

 

 

 

 

Change of contact details 

A Parent/Guardian must notify the Centre 

Manager immediately should there be any change 

in circumstances from details outlined in the 

enrolment form including living arrangements of 

the child or Parent/Guardian. Any change in 

contact details such as address, telephone or 

mobile number of those listed in enrolment form 

must be provided in writing as soon as possible.  
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HEALTH & SAFETY
COLLECTION OF CHILDREN 

Children will only be released into the care of 

authorised persons known to team members. If team 

members do not know the person by appearance, the 

person must be able to produce photo identification to 

prove that they are listed on the enrolment form as a 

person with authority to collect your child.  

It is expected that parent’s/guardians will adhere to the 

operational hours of the service and collect their child 

before the closing of the service. If for any reason a 

parent cannot collect their child in accordance to the 

closing time of the service it is the parent/guardian’s 

responsibility to organise an alternative person to 

collect the child (this person must be authorised on 

your child’s enrolment form and verbal or written 

consent must be provided).  

 

In the event of unavoidable delays as per Children’s 

services Regulations, two educators must remain on 

duty with the child/children at all times and a late fee is 

charged to cover the staffing costs. The late fee of $15 

per 10 minutes block and part there of will occur. This 

payment is due prior to commencement of care the 

following day.  

ACCIDENT AND INCIDENTS 

Our teaching teams organise both the indoor and 

outdoor environments to provide safety and allow for 

maximum supervision in order to prevent any accidents 

to children and staff. In the case of an accident involving 

your child whilst at the centre, staff will immediately 

administer First Aid. If the injury requires further 

medical treatment, you will be contacted, and a plan of 

action organised. 

If a parent or emergency contact cannot be reached the 

Centre Manager/person in charge will act on behalf of 

the parent and proceed with whatever medical 

treatment is required. An Educator known to the child 

will accompany the child to the Doctor/Hospital and 

stay with them until the parent arrives. Documentation 

of the accident will be made on an Incident Report 

Form. 

 

HEALTH 

In accordance with Government Health Department 

guidelines, children suffering from specific infections 

and diseases are asked to remain at home until all 

symptoms are clear. The exclusion periods set by the 

Australian Government are displayed in the parent 

information area at your centre.  

Before the child returns to care, children with a 

suspected infectious condition must produce a medical 

certificate to confirm that there is no risk of infection. 

The centre will inform all families of any infectious 

outbreaks and post signs, which include symptoms and 

exclusion time from the centre. 

Centre Teaching teams will not accept a child into care if 

they are not well enough to participate in normal 

activities or require special attention because of ill 

health. 

In the case where a child has a high temperature above 

38 degrees Celsius, teaching teams are only able to 

administer Children’s Paracetamol where the parent’s 

permission has been obtained on the enrolment form. 

Parents will be informed of this and documentation will 

be kept on file. In these instances, only one dose of 

Paracetamol will be administered, and we will ask that 

you collect your child. 

In case of an emergency, illness or accident, an 

ambulance may be called, and the parents/guardian’s 

will be notified immediately. All medical expenses are at 

the cost of the family. Families need to provide 

ambulance membership details on the enrolment form.  

Sources: Staying Healthy in Childcare 

https://nhmrc.gov.au/about-us/publications/staying-

healthy-preventing-infectious-diseases-early-childhood-

education-and-care-services  

IMMUNISATION 

It is the Parents responsibility to supply a current 

Immunisation History Statement to the Centre at the 

time of enrolment and to ensure the centre has an 

updated record at all times to be eligible for childcare 

subsidy. Please see our immunisation policy in your 

parent orientation pack. 

https://nhmrc.gov.au/about-us/publications/staying-healthy-preventing-infectious-diseases-early-childhood-education-and-care-services
https://nhmrc.gov.au/about-us/publications/staying-healthy-preventing-infectious-diseases-early-childhood-education-and-care-services
https://nhmrc.gov.au/about-us/publications/staying-healthy-preventing-infectious-diseases-early-childhood-education-and-care-services
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MEDICAL CONDITIONS 
MEDICATION 

If your child requires medication whilst at care, a medication form must be filled in by a parent. The medication 

must be accompanied by a prescription label or doctors’ letter, which states who the medication is for and the 

dosage. Medication must be handed to an educator and will be stored in a locked cupboard. Under no 

circumstances is any type of medication to be left in children’s bags.  

 

HEAD LICE 

We uphold strict guidelines in regard to the treatment of head lice. Educators may check children’s hair in the 

event of a known outbreak of head lice, or when a child is persistently scratching their scalp. If educators discover 

live lice in a child’s hair the parents/guardian will be notified immediately to collect their child and home treatment 

must commence. Children will be excluded from the service until effective treatment has commenced.  

All policies regarding infection control and confidentiality will be met at all times. 

 

Asthma 

All children with Asthma are required to have an Asthma Action Plan completed by a doctor at time of enrolment. 

This is to be updated annually and/or whenever changes to the child’s treatment occur.  A risk minimisation plan 

and communication form MUST be completed upon enrolment. It is the parent/guardian’s responsibility to ensure 

that medication is always kept at the centre and that medication is within its expiry date at all times. 

 

Anaphylaxis and ALLERGIES 

All children with Anaphylaxis or Allergic reactions are required to have Anaphylaxis/Allergy Action Plans completed 

by a doctor at the time of enrolment and must have a current photo of the child attached. We aim to provide a safe 

environment for all children and therefore it is important that you discuss your child’s needs with your Centre 

Manager to establish a risk minimisation plan and communication form on enrolment.  All Anaphylaxis/Allergy 

Plans must be updated annually and/or whenever changes to the child’s condition or treatment occurs. It is the 

parent/guardians responsibility to ensure that the child’s EPIPEN is labelled and kept at the centre at all times.  

EPIPENS need to be updated annually, it is the parent/guardian’s responsibility to ensure medication is within its 

expiry date at all times.  
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A CULTURE OF INCLUSION 
EACH OF OUR TEACHING TEAMS REFLECT THEIR OWN LEARNING COMMUNITIES, WHERE AN 
INDIVIDUALISED APPROACH TO PARTNERSHIPS AND PEDAGOGY IS EVIDENT.  WE EMBRACE 
DIVERSITY AND SEEK A STRONG CULTURAL COMPETENCE AMONGST OUR TEAMS. OUR 
APPROACH TO THE EDUCATIONAL PROGRAM HONOURS THE FIRST NATION PEOPLE AS WELL AS 
OUR LOCAL COMMUNITY CONTEXT. 

 

CELEBRATING DIVERSITY                                 

We welcome you and your family to share 

aspects of your culture heritage with us.                      

This information will assist us to enrich the 

lives of all our children and families supported 

within our educational programs. 

 

ACKNOWLEDGMENT OF COUNTRY 

Oxanda education acknowledges the 

traditional owners of country throughout 

Australia and their continuing connection to 

land and community. We pay our respects to 

the elders, both past and present.  
Incorporating welcoming and 

acknowledgement rituals into our day 

recognises Aboriginal and Torres Strait 

Islander peoples as the First Australians 

and custodians of their land. It promotes an 

awareness of the past and ongoing 

connection to places of Aboriginal and 

Torres Strait Islander Australians. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Oxanda Ritual- WITH CHILDREN 

This is the land 

(arms sweep open and down) 

This is the sky 

(arms open above) 

Here are my friends 

(arms acknowledge friends) 

And here am I 

(hands to chest) 
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THE 

HUNDRED 

LANGUAGES
Loris Malaguzzi (translated by Lella Gandini) 
Founder of the Reggio Emilia Approach 

No way. The hundred is there. 

The child is made of one hundred. 
The child has a hundred languages, 
a hundred hands, a hundred thoughts, 
a hundred ways of thinking, of playing, of speaking. 

A hundred, always a hundred ways of listening, 
of marvelling, of loving, a hundred joys for singing  
and understanding a hundred worlds to discover,  
a hundred worlds, to invent a hundred worlds to dream. 

The child has a hundred languages 
(and a hundred hundred, hundred more) 
But they steal ninety-nine. 
The school and the culture separate the head from the body.  
They tell the child: 
To think without hands 
To do without head 
To listen and not to speak 
To understand without joy 
To love and to marvel only at Easter and at Christmas. 

They tell the child: 
To discover the world already there and of the  
hundred they steal ninety-nine. 

They tell the child: 
That work and play reality and fantasy 
Science and imagination, sky and earth, reason and  
dream are things that do not belong together. 

And thus, they tell the child that the hundred is not there. 
The child says: 
No way. The hundred is there. 
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We look forward to beginning this journey with you 
and your family 

 
 
 

 

 

“EDUCATION IS THE MOST POWERFUL WEAPON WHICH YOU 
CAN USE TO CHANGE THE WORLD” -  Nelson Mandela  


